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• What are the most common problems reported to Community Services and Transport? How 
have these problems changed over time?

• What is SBC’s Highway Infrastructure Routine Safety Inspection regime?

• Could advances in technology, or new materials, be utilised to improve the quality of highways 
in the long term?

Key Lines of Enquiry
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• Highways Act 1980, Section 41 – Places a statutory duty on local authorities to maintain the 
highway at public expense.

• Highways Act 1980, Section 58 – Provides the Authority with a defence against claims for 
failure to maintain the highway.

• Traffic Management Act 2004 – Places a duty on local authorities to ensure’ the expeditious 
movement of traffic’ along the highway network.

Statutory Duty
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• Elected Members – via ‘Report It’ or direct contact with 
officers.

• Public – via ‘Report It’ function on website.

• Members of Parliament – via Information Governance.

Defect Reporting
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Website – ‘Report It’
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2016 2017 2018 2019 2020

Road 1155 798 1454 948 798

Footpath (Paved) 574 436 363 382 227

Footpath (Tarmac) 355 340 320 280 202

Street Furniture 709 497 602 598 510

Gullies (Cleansing) 437 312 374 306 248

Flooding 82 61 55 72 37

Street Lights 4020 1987 2268 1764 1801

Lit Signs/ Bollards 30 25 50 1816 293

Total 7262 4385 5405 6321 4396

Common Defect Reports (1)
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Common Defect Reports (2)
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Roads and Lights by Reporting Medium (1)
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2016 2017 2018 2019 2020

Roads Lights Roads Lights Roads Lights Roads Lights Roads Lights

Email 239 965 162 494 277 317 170 70 199 25

Inspection 165 463 144 242 146 485 126 447 84 420

In Person 74 67 49 19 88 17 79 17 46 3

Website 315 1383 255 750 634 1199 389 2758 338 1367

Telephone 362 1172 188 507 309 303 184 284 131 279

Total 1155 4050 798 2012 1454 2318 948 3580 798 2094

Roads and Lights by Reporting Medium (2)
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• Sets out the procedures, processes and schedules for inspecting highway infrastructure assets 
on both a regular and reactive basis.

• Starting point for how we define what is an ‘actionable defect’ (pothole, trip hazard).

• One step in allowing us to form our Section 58 defence.

• Court judgement that we cannot be reasonably expected to maintain a road to the standard of a 
bowling green, it is expected that there will always be some imperfections.

Highway Safety Inspection Regime
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• Routine – Scheduled throughout the year, based on 
hierarchy

• Reactive – Based on reports

• Both have the same purpose

Highway Safety Inspections
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Road Hierarchy 

Hierarchy Category Typical Description 
1 Motorway Limited Access – Motorway Regulations 

Apply. 
 

2 Strategic Route Trunk and some Principal A class roads 
between primary destinations including 
the TVCA Key Route Network. 
 

3a Main Distributor Major Urban Network and Inter-Primary 
Links. 
Short – medium distance traffic. 
 

3a Secondary 
Distributor 

B and C class roads and some unclassified 
urban routes carrying bus, HGV and local 
traffic with frontage access and frequent 
junctions. 
 

4a Link Road Roads linking between the Main and 
Secondary Distributor Network with 
frontage access and frequent junctions. 
 

4b Local Access Road Roads serving limited numbers of 
properties carrying only access traffic. 
 

5 Minor Road Little used roads serving very limited 
number of properties. 
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• No national standard definition of what constitutes a 
pothole or trip hazard.

• 2016 UK Road Liaison Group Code of Practice –
‘Well Managed Highway Infrastructure’

• SBC investigatory levels - 40mm for roads and 
20mm for footpaths

• Risk Matrix to determine timescale for repair

What is a Pothole or Trip Hazard?
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Risk Matrix
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• Assesses likelihood and consequence of a risk 
occurring.

• Gives priority for repair

➢ Cat 1 = 24 hours (some at 2 hours)

➢ Cat 2H = 10 working days

➢ Cat 2M = 28 days

➢ Cat 2L = review/monitor at next inspection or add to 
next maintenance programme
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• Patching - cut out defect, remove waste, hand lay 
new material, level off.

➢ Typical cost £50 - £80 per square metre

• Resurface – machine based process to remove  
old material and relay new.

➢ Typical cost £15 - £20 per square metre

Traditional Processes
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• Micro Asphalt

• Low traffic areas, shallow 
surface deterioration.

• Cold applied

Alternative Processes (1)
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• Surface Dressing

• Any Traffic Levels

• Pre patching required

Alternative Processes (2)
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• Retexturing

• Geotextile Reinforcement

Alternative Processes (3)
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• Grouted Macadam

Alternative Processes (4)
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• Spray Injection Patching

• Crack / Pothole Sealing

Alternative Processes (5)
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• Recycled Rubber

• Recycled Plastic

New Materials (1)
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New Processes
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• What are the most common problems reported to Community Services and Transport? How 
have these problems changed over time?

• What is SBC’s Highway Infrastructure Routine Safety Inspection regime?

• Could advances in technology, or new materials, be utilised to improve the quality of highways 
in the long term?

To Conclude
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